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Descriptors: *Absenteeism causes--Research / *Absenteeism--Research. 
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Steel, Robert P. and Guy S. Shane. 
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Optimal large-scale manpower recruitment policies. Human resource planning, 
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Dumaine. Brian. 


The new art of hiring smart. Fortune, 116:78-81, August 17, 1987. 
Descriptors: *Recruitment--—Methods. 


9-7 
Martin, Bob. 
Recruitment Ad ventures. Personnel journal, 66:46-63, August 1987. 
Descriptors: *Advertising--Recruitment / *Recruitment--—Methods. 





CHANGE, ORGANIZATIONAL 
9-8 
Bianco, Virginia and Mike Stadter. 
The change seminar. Training & development journal, 41:46-50, July 
Descriptors: *Change, Organizational / *Change, Resistance to. 











CHANGE, ORGANIZATIONAL (Cont'd) 
9-9 
Guss, Edward J. and Ronald J. Stupak. 


Organizational change in action. Bureaucrat, 16:24-26, Summer 1987. 
Descriptors: *Change, Organizational. 





9-10 
Pascarella, Perry. 


Resistance to change: it can be a plus. Industry week, 234:45-47, 
July 27, 1987. 


Descriptors: *Change, Resistance to / *Change, Organizational. 





9-11 
Varney, Glenn. 


The future of American organizations. Group & organization studies, 12:125-135, 
June 1987. 


Interview with Marshall Sashkin. 
Descriptors: "Change, Organizational / "Management / *Futures (of society). 





9-12 
Wagel, William H. 
Corning zeroes in on total quality. Personnel, 64:4-9, July 1987. 
Descriptors: *Change, Organizational--Case studies / 
*Organizations--Climate--—Case studies. 
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9-13 
Baena del Alcazar, Mariano. 
Pointers for a discussion on the relations between politicians and higher civil 


servants. International review of administrative sciences, 53:89-116, March 
1987. 


Descriptors: *Civil service / *Political executives / *Bureaucracy. 








CIVIL SERVICE, FEDERAL 
9-14 
Levinson, Daniel. 
The challenge of public service. Federal Managers quarterly (Federal Managers 
Association), pe 12-13+, April 1987. 


Descriptors: "Government service as a career / *Civil service / Federal 
government. 








9-15 
McFee, Thomas S. 
The challenge of public service: "managing change." Federal Managers quarterly 
(Federal Managers Association), p. 14+, April 1987. 
Descriptors: *Government service as a career / “Civil service / 
*Change, Organizational / Federal government. 





9-16 
Newell, Terry. 
Myth of the disappearing manager. Bureaucrat, 16:37-41, Summer 1987. 
Descriptors: "Middle managers / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
9-17 
Sherwood, Frank P. 
FEI's next 25 years. Bureaucrat, 16:31-36, Summer 1987. 
Descriptors: “Federal Executive Institute / Federal government. 





CIVIL SERVICE, FOREIGN 
9-18 


Leemans, Arne F. 





Recent trends in the career service in European countries. International 

review of administrative sciences, 53:63-88, March 1987. 
Descriptors: *Government service as a career--Comparative studies / *Civil 
service--Comparative studies. 








9-19 
Wolf, James F. 
Besieged British public service. Bureaucrat, 16:45-48, Summer 1987. 
Descriptors: *Civil service--Comparative studies / *Great Britain. 


COMMUNICATION 
9-20 
Feudo, John A. 
Tips from Toastmasters: how to build your speaker power. Manage, 39:2-6, 
July 1987. 
Descriptors: *Public speaking. 





9-21 
Kiechel, Walter, III. 
Learn how to listen. Fortune, 116:107-108, August 17, 1987. 
Descriptors: “Communication techniques / *Listening. 


9-22 
Magnus, Margaret. 


The rewards and realities of getting published. Personnel journal, 66:78+, 
July 1987. 


Descriptors: *Authorship / *Commnication. 





9-23 
Rozema, Hazel J. and John W. Gray. 


How wide is your communication gender gap? Personnel journal, 66:98+, July 1987. 
Descriptors: *Commnication in personnel management / *Prejudices and 
antipathies / *Women--Attitudes toward. 





9-24 
Scott, Arlene Yerys and Peter Krembs. 


Technical managers and the craft of influence. Personnel journal, 66:36+, 
August 1987. 


Descriptors: *“Commnication techniques. 








COMPENSATION 
9-25 
Bialk, Betty Strigel. 


Cutting workers' compensation costs. Personnel journal, 66:95-97, July 1987. 
Descriptors: “Compensation administration / *Cost reduction. 








9-26 
Bowers, Mollie H. and Roger D. Roderick. 


Two-tier pay systems: the good, the bad and the debatable. 
administrator, 32:101-102+, June 1987. 


Descriptors: “Pay systems / *Pay rates / *Pay rates--Administration. 


Personnel 





9-27 Ie52 .CTTcp 
Cook, Alice Hanson. 
Comparable worth: a case book of experiences in states and localities. 
Honolulu: Industrial Relations Center, University of Hawaii at Manoa, 1985. 
1 v. + supplements. 


Descriptors: *Pay rates--—Comparative studies / *Women--Pay--Comparative 
studies. 





9-28 
Grider, Doug and Mike Shurden. 


The gathering storm of comparable worth. Business horizons, 10:81-86, 
July-August 1987. 
Descriptors: *Women--Pay / *Pay rates. 





COUNSELING 
9-29 
Halcrow, Allan. 
A trauma response program meets the needs of troubled employees. Personnel 


journal, 66:18+, July 1987. 


Descriptors: *Employee counseling--Case studies. 


9-30 
Shaw, G. Jerry and William L. Bransford. 


Rehabilitating the problem employee. Federal Managers quarterly (Federal 
Managers Association), p. 16+, April 1987. 


Descriptors: *Problem employees / *Employee conduct / Federal government. 





9-31 
Sweeney, Dennis C., Dean Haller and Frederick Sale, Jr. 


Individually controlled career counseling. Training & development journal, 
41:58-61, August 1987. 


Descriptors: “Career counseling / “Career planning. 





DELEGATION 
9-32 
Jenks, James M. 
Don't do. Delegate! by James M. Jenks and John M. Kelly. New York: Ballantine 
Books, 1955. 192 p. 
Descriptors: "Delegation. 


1d26 .Jk2d 








ELECTRONIC DATA PROCESSING 
9-33 
Kroger, Joseph J. 


Artificial intelligence: a new reality. Futurist (World Future Society), 
21:38-40, July-August 1987. 
Descriptors: *Artificial intelligence. 





9-34 1a46.8 .M31ma 
Management information systems: the technology challenge, edited by Nigel Piercy. 
New York: Nichols, 1987. 323 p. 


Descriptors: *Management information systems. 





9-35 
Patterson, William. 
AI coming of age. Industry week, 234:33-35, July 13, 1987. 
Descriptors: *Artificial intelligence. 





9-36 
Weaver, Lelland A. C. 


Factories in space: the role of robots. Futurist (World Future Society), 
21:29-34, May-June 1987. 


Descriptors: *Artificial intelligence / *Astronautics. 


EMPLOYEE CONDUCT 
9-37 
Chusmir, Leonard H. and Douglas E. Durand. 


What managers don't understand about sexual harassment. Management solutions, 
32:27-33, August 1987. 








Descriptors: *Harassment. 


EMPLOYEE HEALTH AND MEDICAL CARE 
9-35 
Balick, Lisa R. and J. Alan Herd. 
Assessment of physiological indices related to cardiovascular disease as 


influenced by job stress. Journal of organizational behavior management, 
8:103-115, Fall-Winter 1986. 


Descriptors: *Stress, Psychological--Research / *Cardiacs--Research. 








9-39 
Beehr, Terry A. and Thomas M. Franz. 
The current debate about the meaning of job stress. 
behavior management, 8:5-18, Fall-Winter 1986. 
Descriptors: *Stress, Psychological--Research. 


Journal of organizational 








9-40 
Burke, Ronald J. 


Burnout in police work: an examination of the Cherniss model. Group & 
organization studies, 12:174-188, June 1987. 


Descriptors: *Burn out (Psychology)--Research / *Police--Attitudes. 








EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
9—h1 


Burke, Ronald J. 
The present and future status of stress research. 
behavior management, 8:249-267, Fall-Winter 1986. 
Descriptors: *Stress, Psychological--Research. 





Journal of organizational 








9-h2 
Fleming, India and Andrew Baum. 


Stress: psychobiological assessment. Journal of organizational behavior 
management, 8:117-140, Fall-Winter 1986. 
Descriptors: *Stress, Psychological--Research. 





9-43 
Ganster, Daniel C. 
Type A behavior and occupational stress. 


management, 8:61-84, Fall-Winter 1986. 
Descriptors: “Stress, Psychological--Research. 


Journal of organizational behavior 





9-4y 
Glowinkowski, Steven P. and Cary Le. Cooper. 


Managers and professionals in business/industrial settings: the research 


evidence. Journal of organizational behavior management, 8:177-193, 
Fall-Winter 1986. 


Descriptors: 
Research. 





*Stress, Psychological--Research / *Executives--Mental health-- 


9-45 


Gore, Susan. 


Perspectives on social support and research on stress moderating processes. 
Journal of organizational behavior management, 8:85-101, Fall-Winter 1986. 
Descriptors: *Stress, Psychological--Research. 





9-46 
Greenhaus, Jeffrey H. and Saroj Parasuraman. 


A work-nonwork interactive perspective of stress and its consequences. 
of organizational behavior management, 8:37-60, Fall-Winter 1986. 
Descriptors: “Stress, Psychological--Research. 


Journal 





9-47 
Hurrell, Joseph J., Jr. and Michael J. Colligan. 
Machine pacing and shiftwork: evidence for job stress. Journal of 
organizational behavior management, 8:159-175, Fall-Winter 1986. 
Descriptors: “Stress, Psychological--Research / *Shift work--Research. 





9-48 
Ivancevich, John M. and Michael T. Matteson. 


Organizational level stress management interventions: a review and recommenda- 


tions. Journal of organizational behavior management, 8:229-248, Fall-Winter 
1986. 


Descriptors: “Stress, Psychological-—Research. 








EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
9-49 
Jordan, Farris. 


Taking control of your stress. Management world, 16:13-14+, June-August 1987. 
Descriptors: *Stress, Psychological--Control. 








9-50 
Lee, Cynthia. 
Professionals in medical settings: the research evidence of the 1980s. Journal 
of organizational behavior management, 8:195-213, Fall-Winter 1986. 
Descriptors: *Professional employees--Characteristics / *Health personnel-- 
Characteristics / *Stress, Psychological--Research. 





9-51 
Murphy, Lawrence R. 


A review of organizational stress management research: methodological considera- 
tions. Journal of organizational behavior management, 8:215-227, Fall-Winter 


1986. 


Descriptors: *Stress, Psychological--Research. 





9-52 
Quick, Jonathan D., Rebecca S. Horn and James Campbell Quick. 


Health consequences of stress. Journal of organizational behavior management, 
8:19-36, Fall-Winter 1986. 


Descriptors: *Stress, Psychological--Research / *Health, Employee--Research. 





9-53 
Singer, Ira D. 
AIDS in the workplace. Nation's business, 75:36-39, August 1987. 
Descriptors: *AIDS (Disease) / *Personnel policies. 





9-54 
Tipgos, Manuel A. 
The things that stress us. Management world, 16:17-18, June-August 1987. 
Descriptors: *Executives--Mental health / *Stress, Psychological / Surveys. 





9-55 
Waldo, William S. 


A practical guide for dealing with AIDS at work. Personnel journal, 66:135-138, 
August 1987. 


Descriptors: *AIDS (Disease) / *Health, Employee / *Personnel policies. 





9-56 
Watson, David, James W. Pennebaker and Robert Folger. 


Beyond negative affectivity: measuring stress and satisfaction in the workplace. 
Journal of organizational behavior management, 8:141-157, Fall-Winter 1986. 
Descriptors: *Stress, Psychological--Research / *Job satisfaction research. 








EQUAL OPPORTUNITY IN EMPLOYMENT 
9-57 
Milone, Francis M. 


Age discrimination: proving pretext under the ADEA. Employee relations law 
journal, 13:104-121, Summer 1987. 


Descriptors: *Age discrimination--—Cases. 








ETHICS 
9-55 
Berney, Karen. 


Finding the ethical edge. Nation's business, 75:18-19+, August 1987. 
Descriptors: *Business ethics. 





9-59 
Ethical quagmires. National journal, 19:1961-1971, August 1, 1987. 


Contents: Grass-roots graft, by W. John Moore; Ethics and the '88 race, by 
Dom Bonafede. 


Descriptors: *Political ethics / *Civil service ethics. 





9-60 

Wagel, William H. 
A new focus on business ethics at General Dynamics. Personnel, 64:4-8, August 
1987. 


Descriptors: *Business ethics--Case studies. 


EXECUTIVES 

9-61 

Russell, Joyce E. A. and Michael C. Rush. 
A comparative study of age-related variation in women's views of a career in 
management. Journal of vocational behavior, 30:280-294, June 1987. 


Descriptors: *Executives--Career planning--Research / "Women executives-- 
Research. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
9-62 
Fisher, Anne B. 
Where women are succeeding. Fortune, 116:78-80+, August 3, 1987. 
Descriptors: *Women executives--Characteristics / *Executives--Abilities. 





9-63 
Morrison, Ann M., Randall P. White and Ellen Van Velsor. 


Executive women: substance plus style. Psychology today, 21:18-21+, 
August 1987. 


Descriptors: “Women executives--Characteristics / *Executives-~Abilities. 





EXECUTIVES-—-COMPENSATION 
9-64 
Forbes, Daniel. 
One step backward, two steps forward. Business month, 130:34-35, August 1987. 


Descriptors: *Executives--Pay--Case studies / *Executive compensation-- 
Case studies. 











EXECUTIVES--COMPENSATION (Cont'd) 
9-65 
Huth, Stephen A. 
Benefits managers earn more while coping with flood of rules and laws, says 
Spencer survey. Employee benefit plan review, 42:8-11+, August 1987. 
Descriptors: *Executives--Pay / *Pay surveys / *Compensation administration. 








EXECUTIVES--EVALUATION 
9-66 
Howard, Cecil G. 
Out of sight--not out of mind. Personnel administrator, 32:82-90, June 1987. 


Descriptors: *Executives--Evaluation / *Overseas executives--Evaluation / 
*Cross cultural communication. 








EXECUTIVES--RES PONSIBILITIES 
9-67 
Blubaugh, Donald A. 
The changing role of the public administrator. Public management, 69:7-10, 
June 1987. 
Descriptors: *Executives--Responsibilities / *City managers-- 
Responsibilities / *Municipal government. 








9-68 
Pokorny, Gary F. and J. Edward Todd. 
The emergence of the value-centered quantum manager. Public management, 
69:12-14, June 1987. 
Descriptors: *Executives--Responsibilities / *City managers-- 
Responsibilities / *Municipal government. 





EXECUTIVES--TRAINING 
9-69 


Braham, James. 


Cultivating tomorrow's execs: how do GE and IBM grow all that talent? Industry 
week, 234:34-35+, July 27, 1987. 


Descriptors: *Executives--Training--Case studies / *Management development. 





9-70 
Iaconetti, Joan. 


First-time manager, by Joan Iaconetti and Patrick O'Hara. New York: Macmillan, 
1986. 290 p. 


Teh2h.3 .Ialf 





Descriptors: *Executives--Training / *Management development. 


9-71 
Stark, Elizabeth. 
The making of a manager. Psychology today, 21:28-32, August 1987. 
Descriptors: *Management development / *Women executives--Training. 





9-72 
Warfle, Dawn Marie. 
Adult learning: implications for executive development programs. Public 
management, 69:2-3, July 1987. 
Descriptors: *Management development / *Executives--Training. 





EXECUTIVES--TRAINING (Cont'd) 
9-73 
Wilkes, Brent A. 
Mid-career training for managers: a success story. 


July 1987. 


Descriptors: *Executives--Training. 





Public management, 69 





HANDICAPPED 
9-78 
Carrell, Michael R. and William T. Heavrin, Jr. 


The “handi-capable" employee: an untapped resource. Personnel, 64:40-45, 
August 1987. 


Descriptors: *Handicapped--Utilization / *Physically handicapped-- 
Utilization. 





9-75 
Lester, Rick A. and Donald W. Caudill. 


The handicapped worker: seven myths. Training & development journal, 41:50-51, 
August 1987. 


Descriptors: *Physically handicapped--Characteristics. 





INCENTIVE AWARDS AND PROGRAMS 
9-76 
Ropp, Kirkland. 


Bringing up baby: nurturning intrapreneurs. Personnel administrator, 32:92-96, 
June 1987. 


Descriptors: *Incentive awards / *Incentive awards--Administration. 








INSURANCE, HEALTH 


9-TT Ie568 .C36c 
Changing health care for an aging society: planning for the social health 
maintenance organization, by Walter N. Leutz and others. Lexington, Mass.: 
D.C. Heath, 1985. 252 p. 
Descriptors: “Medical care--Research / *Health maintenance organizations-- 
Case studies / *Demographic characteristics-—-Research. 











JOB ANALYSIS 
9-75 
Markowitz, Jerrold. 
Managing the job analysis process. Training & development journal, 41:64-66, 
August 1987. 
Descriptors: *Job analysis. 








9-79 
Prien, Erich P., Irwin Le. Goldstein and William H. Macey. 


Multidomain job analysis: procedures and applications. Training & development 
journal, 41:68-72, August 1987. 
Descriptors: *Job analysis. 








JOB DESIGN 
9-80 
Polsky, Walter L. and Loretta D. Foxman. 
Job design and job evaluation: surveying new horizons. Personnel journal, 


66:36, July 1987. 


Descriptors: *Job design / *Job evaluation. 





JOB SATISFACTION 

9-81 

Morrow, Paula C. and James C. McElroy. 
Work commitment and job satisfaction over three career stages. Journal of 
vocational behavior, 30:330-346, June 1987. 


Descriptors: *Job satisfaction research / *Organizational commitment-- 
Research. 








9-82 
Victor, Bart and Richard S. Blackburn. 
Determinants and consequences of task uncertainty: a laboratory and field 


investigation. Journal of management studies (Gt. Brit.), 24:387-404, July 
1987. 


Descriptors: *Job satisfaction research / *Task analysis. 





9-83 
Weinberg, Sharon L. and Carol Kehr Tittle. 
Congruence of real and ideal job characteristics: a focus on sex, parenthood 


status, and extrinsic characteristics. Journal of vocational behavior, 
30: 227-239, June 1987. 


Descriptors: *Job satisfaction research / *Job factors--Research. 





LABOR FORCE 
9-54 
Bernstein, Aaron, Richard W. Anderson and Wendy Zellner. 


Help wanted: America faces an era of worker scarcity that my last to the year 
2000. Business week, p. 48-53, August 10, 1987. 


Descriptors: *Labor supply / *Workforce planning. 





LABOR-MANAGEMENT RELATIONS 
9-55 
Brown, Stanley J. and Jay L. Birnbaum. 
Employee committees and the NLRA: a review of the evolving law. 
relations law journal, 13:61-82, Summer 1987. 
NLRA = National Labor Relations Act. 
Descriptors: *Works councils--Cases / *Committees--Cases. 





Employee 





LABOR TURNOVER 
9-86 
Hagen, Robert P. 


When turnover becomes a problem. Manage, 39:9-12, July 1987. 
Descriptors: *Labor turnover causes. 








LEADERSHIP 
9-87 Id34 .L46Ld 


The leader manager, edited by John N. Williamson. New York: Wiley, 1986. 511 p. 
Descriptors: *Leadership / *Executive effectiveness. 





9-88 


Niehouse, Oliver. 


Developing a leadership strategy. Management solutions, 32:21-26, August 1987. 
Descriptors: *Leadership / *Leadership style. 





LEAVE 
9-89 
Bacas, Harry. 
Mandated leave: small firms’ nightmare. Nation's business, 75:32-33, August 


1987. 


Descriptors: *Leave / *Maternity leave. 





9-90 
Kellam, Susan. 
Support for leave bank grows. Federal times, 23:1+, August 17, 1987. 
Descriptors: *Sick leave--Law and legislation / Federal government. 





9-91 
Martin, Wallace. 
Taking control of time off. Personnel administrator, 32:195-196+, June 1987. 
Descriptors: *Leave--Case studies / *Sick leave--Case studies. 





MANAGEMENT 
9-92 
Bleecker, Samuel E. 


Rethinking how we work: the office of the future. Futurist (World Future 
Society), 21:15-21, July-August 1987. 
Descriptors: *Information management / *Offices--Automation. 


9-93 


Dearden, John. 


The withering away of the IS organization. Sloan management review, 28:87-91, 
Summer 1987. 


IS = Information systems. 
Descriptors: *Information management / *Information systems--Administration. 





9-94 
Goddard, Robert W. 
The potential in problem people. Management world, 16:19-21, June-August 1987. 
Descriptors: *Management / *Problem employees. 





9-95 
Goddard, Robert W. 
The vital few and the trivial many. Personnel journal, 66:30+, July 1987. 
The application of Vilfredo Pareto's law to various aspects of management. 
Descriptors: “Management methods. 








MANAGEMENT (Cont'd) 
9-9 
Hallett, Jeffrey J. 


HRM: the defense never rests. Personnel administrator, 32:32+, June 1987. 
Descriptors: "Management / *Employee rights. 





Imai, Masaaki. 


Kaizen: the key to Japan's competitive success. New York: Random House, 
1956. 259 p. 
Descriptors: *Management improvement--Comparative studies / *Management 
methods--Comparative studies / *Japan. 





9-98 
Kanter, Rosabeth Moss. 


From the information age to the communication age. Management review, 76:23-24, 
August 1987. 
Descriptors: *Praise / *Motivation. 





9-99 
Kleinschrod, Walter A. 


The mystique of leadership. Administrative management, 48:41, August 1987. 
Descriptors: *Leadership. 





9-100 
Locke, Edwin A. and Richard L. Somers. 


The effects of goal emphasis on performance on a complex task. Journal of 
management studies (Gt. Brit.), 24:405-411, July 1987. 





Descriptors: *Goal setting--Research / *Management by objectives. 


9-101 
McDonough, Francis A. 
More emphasis should be given to manager support. Government computer news, 


6:34-35, July 31, 1987. 


Descriptors: *Information management / *Information specialists. 





9-102 
Markowich, M. Michael and JoAnna Farber. 


Managing your Achilles’ heel: a guide to better confrontation. Personnel 
administrator, 32:137-138+, June 1987. 


Descriptors: *Management / *Executives--Responsibilities. 





9-103 
Markowich, M. Michael. 


Using task forces to increase efficiency and reduce stress. Personnel, 64:34-38, 
August 1987. 
Descriptors: *Task forces / *Management methods. 





MANAGEMENT (Cont'd) 

9-104 

Miller, William H. 
CEO sounding boards: where can top executives find independent perspectives on 
their business problems? Industry week, 234:47-49, July 13, 1987. 


Descriptors: *Decision-making--Case studies / *Management methods--Case 
studies. 





9-105 
Nicoll, Philip D. 
"Form" is a four-letter word. Nation's business, 75:34R-35R, August 1987. 
Descriptors: *Paperwork management / *Forms (Administrative). 





9-106 
Odiorne, George S. 


The human side of management: management by integration and self-control. 
Lexington, Mass: D.C. Heath, 1987. 236p. 


Descriptors: *"Management by objectives / *Executive effectiveness. 


Id22 





9-107 
Odiorne, George S. 
Measuring the unmeasurable: setting standards for management performance. 
Business horizons, 10:69-75, July-August 1987. 
Descriptors: "Management audit / *Change, Organizational. 





9-108 
Odiorne, George S. 
Techniques to sell hard truths to an obstinate boss. Management literature in 





brief, 8:27-29, Spring 1987. 
Descriptors: “Management / “Success in employment / *Executives--Abilities. 


9-109 
Rafferty, James P. 
Planning from left to right. Manage, 39:21+, July 1987. 
Descriptors: “Management methods / "Management by objectives. 


9-110 
Ramee, John P. 
Finding the best conflict resolution strategy. Federal Managers quarterly 
(Federal Managers Association), p. 37-38, April 1987. 
Descriptors: *Conflict resolution / Federal government. 





9-111 
Tourangeau, Kevin W. 


Downsizing: a structured approach for lasting gains. National productivity 
review, 6:257-265, Summer 1987. 


Descriptors: *Cost reduction--Methods / *Organizational structure. 








MOBILITY 
9-112 
Piltch, Cynthia. 
Whys and hows of job changing. Bureaucrat, 16:42-44, Summer 1987. 
Descriptors: *Mobility, Occupational 7 *Second careers. 


MOTIVATION 
9-113 
Davidson, Jeffrey P. 


A great place to work. Management world, 16:24-25, June-August 1987. 
Descriptors: *Motivation / *Management. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
9-114 


Benyamini, Yael and Itamar Gati. 


Perception of occupations: aspects versus dimensions. Journal of vocational 
behavior, 30:309-329, June 1987. 
Descriptors: *Occupational choice--Research. 








9-115 
Career choices: professional fulfillment and opportunities. Public management, 
69:5-9, July 1987. 
Contents: Professional opportunities, by Mary A. Conrad; Career assistant, by 
Dee F. Bruemmer; Aspiring manager, by Tammy J. Perkins; Two-way mobile manager, 
by W. Robert Herbert; Manager's manager, by Richard W. Deming. 
Descriptors:: *Occupational choice. 





9-116 


Cunningham, J. W., David F. Slonaker and N. Blyth Riegel. 
Interest factors derived from job analytically based activity preference scales. 
Journal of vocational behavior, 30:270-279, June 1987. 


Descriptors: *Occupational choice--Research / *Tests, Vocational interest-- 
Research. 





9-117 
Gati, Itamar and Dov Winer. 
The relationship between vocational interests and the location of an ideal 
cccupation in the individual's perceived occupational structure. Journal of 
vocational behavior, 30:295-308, June 1987. 
Descriptors: *Tests, Vocational interest--Research. 





9-118 
Lent, Robert W. and Gail Hackett. 
Career self-efficacy: empirical status and future directions. Journal of 
vocational behavior, 30:347-382, June 1987. 
Descriptors: *Occupational choice--Research / *Career planning--Research. 





9-119 
Stumpf, Stephen A. and Marna C. Lockhart. 


Career exploration: work-role salience, work preferences, beliefs, and behavior. 
Journal of vocational behavior, 30:258-269, June 1987. 
Descriptors: *Occupational choice--Research. 








OLDER WORKER 
9-120 
Blocklyn, Paul L. 
The aging workforce. Personnel, 64:16-19, August 1987. 


Descriptors: “Older worker--Statistics / *Older worker--Characteristics / 
*Older worker--Utilization. 





9-121 Ie156 .P94p 


The problem isn't age: work and older Americans, edited by Steven H. Sandell. 
New York: Praeger, 1957. 265 p. 


Descriptors: *Older worker--Employment / *Older worker--Utilization. 





ORGANIZATIONAL BEHAVIOR 
9-122 
Blau, Gary J. 


Using a person-environment fit model to predict job involvement and organiza- 
tional commitment. Journal of vocational behavior, 30:240-257, June 1987. 
Descriptors: *Organizational commitment--Research. 








ORGANIZATIONS 
9-123 
Albert, Michael. 
Transmitting corporate culture through case stories. Personnel, 64:71-73, 
August 1987. 
Descriptors: *Organizations--Climate--Case studies. 





9-12) 
Bittinger, Raymond E. 


Organization value analysis and opportunity review for productivity enhancement. 
National productivity review, 6:250-256, Summer 1987. 


Descriptors: “Organizational analysis / *Value analysis (Cost control). 





OVERSEAS PERSONNEL 
9-125 
Conway, Michael A. 
Manage expatriate expenses for capital returns. Personnel journal, 66:66-70, 


July 1987. 


Descriptors: *Overseas personnel--Personnel policies. 








PARTICIPATIVE MANAGEMENT 
9-126 
Gall, Adrienne L. 
Transcending boundaries. Training & development journal, 41:72-74, July 1987. 
Contents: Commnication skills training comes of age, by Nancy Heckel; 
Involving your people in organizational problem solving, by Dave Quinlivan-Hall. 
Descriptors: *Problem solving--Group method / *Communication techniques. 








9-127 
Hatcher, Larry, Timothy L. Ross and Ruth Ann Ross. 


Gainsharing: living up to its name. Personnel administrator, 32:153+, 
June 1987. 


Descriptors: *Participative management / *Participative management--Case 
studies. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
9-128 © 


Naisbitt, John. 


Why managers mst be facilitators. Public management, 69:15-16, June 1987. 
Descriptors: *Participative management. 








9-129 
Phillips, Jack J. 
Implementing participative management. Supervision, 49:3-5, August 1987. 
Descriptors: *Participative management. 





9-130 
Rosen, Corey and Michael R. Dulworth. 


Employee ownership: issues for labor and management. National productivity 
review, 6:211-223, Summer 1987. 
Descriptors: *Employee ownership. 





9-131 
Smeltzer, Larry R. and Ben L. Kedia. 
Training needs of quality circles. Personnel, 64:51-55, August 1987. 


Descriptors: *Quality circles--Evaluation / *Quality circles--Comparative 
studies. 


PERFORMANCE EVALUATION 
9-132 
Bernardin, H. John and Richard W. Beatty. 


Can subordinate appraisals enhance managerial productivity? Sloan management 
review, 28:63-73, Summer 1987. 








Descriptors: ‘*Subordinates' appraisals. 


9-133 
Cowfer, David B. and Joanne Sujansky. 


Appraisal development at Westinghouse. Training & development journal, 41:40-43, 
July 1987. 


Descriptors: *Performance evaluation--Case studies. 





9-134 
Davies, Kent R. 
Measuring employee performance. Manage, 39:31-33, July 1987. 
Descriptors: *Work measurement / *Performance. 


9-135 
Licker, Paul S. 


The automated office and performance appraisal. Personnel, 64:14-16+, July 1987. 
Descriptors: *Offices--Automation / *Performance evaluation. 


9-136 Ie395 .Phip 
Performance assessment: methods & applications, edited by Ronald A. Berk. 
Baltimore, Md.: Johns Hopkins University Press, 1986. 544 p. 
Descriptors: *Performance evaluation / *Standards of performance. 








PERFORMANCE EVALUATION (Cont'd) 
9-137 
Regel, Roy W. and Robert W. Hollmann. 


Gauging performance objectively. Personnel administrator, 32:74-76+, June 1987. 
Descriptors: *Performance evaluation. 








PERFORMANCE MANAGEMENT 
9-138 
Freeman, Claire E. 





What's new in DoD personnel adminstration--action plan for the 1990's. Federal 
Managers quarterly (Federal Managers Association), p. 64-66, April 1987. 


Descriptors: *Performance evaluation--Case studies / "U.S. Department of 
Defense / Federal government. 





9-139 
Rausch, Erwin. 


Win-win performance management/appraisal: a problem solving approach, by Erwin 
Rausch, with assistance from Michael H. Frisch. New York: Wiley, 1955. 311 p. 


Descriptors: *Performance evaluation / *Performance-based pay / “Standards of 
performance. 


Te395 .R19w 





PERSONNEL ADMINISTRATION 


9-140 Ref. KF3457 .Em7ep 
Employment law in the 50 states: a reference for employers. Prepared by CUE, 
National Association of Manufacturers. Washington, 1987. 101 p. 
Not available for interlibrary loan. 
Descriptors: *Personnel administration--Law and legislation / *Labor laws and 
legislation. 








9-141 
Flamholtz, Eric G., Yvonne Randle and Sonja Sackmann. 
Personnel management: the tone of tomorrow. Personnel journal, 66:42-48, 


July 1987. 
Descriptors: *Personnel administration. 





9-142 
Frazee, Joan and Janet Harrington-Kuller. 


Money matters: selling HRIS to mnagement. Personnel journal, 66:98-107, 
August 1987. 


Descriptors: *Personnel information systems. 





9-143 
Herzberg, Frederick. 


Overcoming the betrayals of the '80s. Industry week, 234:38-40+, July 13, 1987. 
Descriptors: *Personnel administration--History. 





9-144 Ref. Iell .H88hy 
The human resources yearbook: 1987 edition, edited by Craig T. Norback. 
Englewood Cliffs, N.J.: Prentice-Hall, 1987. 1 v. 


Not available for interlibrary loan. 
Descriptors: *Personnel administration--Handbooks, manuals, etc. 








PERSONNEL ADMINISTRATION (Cont'd) 

9-145 

Miller, P. 
Strategic industrial relations and human resource management--distinction, 
definition and recognition. Journal of management studies (Gt. Brit.), 
24: 347-361, July 1987. 


Descriptors: *Personnel administration--Research / *Industrial relations-—- 
Research. 








PERSONNEL DEPARTMENTS 
9-146 


Magnus, Margaret. 


Employees’ call: personnel department doesn't help. Personnel journal, 66:15+, 
August 1987. 


Descriptors: *Personnel departments--Evaluation. 








PERSONNEL POLICIES 
9-147 
Miners, Ian A., Nick Nykodym and Diane M. Samerdyke-Traband. 
Put drug detection to the test. Personnel journal, 66:90-97, August 1987. 


Descriptors: *Drug abusers--Personnel policies / *Medical and physical 
examinations. 








9-148 
Munchus, George, III. 


An update on smoking: employees’ rights and employers' responsibilities. 
Personnel, 64:46-50, August 1987. 


Descriptors: “Smoking / *Health, Employee. 


9-149 
Potter, Howard. 


Clearing the air about no-smoking policies. Management solutions, 32:37-40, 
August 1987. 


Descriptors: *Smoking. 





POSITION MANAGEMENT 
9-150 
Winchell, T. E., Sr. 
Administrative tools for controlling crisis. Federal Managers quarterly 
(Federal Managers Association), p. 35+, April 1987. 
Descriptors: *Position management / *Cost reduction / Federal government. 








PRIVATIZATION 


9-151 HD3858 
Entrepreneurship and the privatizing of government, edited by Calvin A. Kent. 
New York: Quorum Books, 1957. 216 p. 


Descriptors: *Privatization. 








9-152 
Pirie, Madsen. 
Dismantling the state: the theory and practice of privatization. Dallas, Tex.: 
National Center for Policy Analysis, 1985. 115 p. 
Descriptors: *Privatization. 


HD3858 .P66d 








PRIVATIZATION (Cont'd) 
9-153 
Private means, public ends: 





HD3858 .P93pr 
private business in social service delivery, edited by 





yd J. Carroll, Ralph W. Conant and Thomas A. Easton. New York: Praeger, 1987. 
187 pe 


Descriptors: *Privatization. 


PRODUCTIVITY 

9-154 

Cox, Chapman B. 
Putting a premium on productivity in DoD. Defense management journal, 23:34-39, 
2nd and 3rd quarter 1987. 


Descriptors: *Productivity improvement / *U.S. Department of Defense / 
Federal government. 








9-155 
Garland, Howard and Jane Hannon Adkinson. 


Standards, persuasion, and performance: a test of cognitive mediation theory. 
Group & organization studies, 12:208-220, June 1987. 
Descriptors: *Performance--Research. 





9-156 
Mischkind, Louis A. 


Seven steps to productivity improvement. Personnel, 64:22-30, July 1987. 
Descriptors: *Productivity improvement. 


9-157 
Rushforth, Durward. 
Is your productivity program on track? Federal Managers quarterly (Federal 
Managers Association), p. 26-28, April 1987. 
Descriptors: *Productivity / Federal government. 





9-158 
Salemme, Tom. 


Measuring white-collar work. Training, 24:33-35, July 1987. 
Descriptors: *Work measurement. 


9-159 
Schnake, Mel E. and Michael P. Dumler. 


The social information processing model of task design. Group & organization 
studies, 12:221-240, June 1987. 


Descriptors: *Performance--Research / *Efficiency, Employee--Research. 








PROFESSIONAL EMPLOYEES 
9-160 
Legal issues for library and information managers. Journal of library 
administration, 7:9-18+, Winter 1986. 
Partial contents: The Freedom of Information Act: an overview for 
librarians, by Richard M. Schmidt, Jr. and Robert Clifton Burns; Privacy of 
circulation files, by Anne Marie Falsone; Privacy regulations and employee record 
keeping, by James Ledvinka; The genesis and present status of affirmative action 
in employment: economic, legal, and political realities, by James E. Jones, Jr.; 
Employment discrimination and related litigation in libraries, by Mary Hutchings 
Reed; Collective bargaining and the library manager, by Gwendolyn S. Cruzat. 
Descriptors: *Library administration / *Library administration--Law and 
legislation / *Librarians--Responsibilities. 











9-161 
McLagan, Patricia. 


Who can plan? You can! Training & development journal, 41:26-33, July 1987. 
Descriptors: *Professional employees--Training / *Professional education. 





PROMOTION 
9-162 
Grensing, Lin. 


"What's your P.Q.?"--do you have what it takes to be promotable? Manage, 
39:24-27, July 1987. 


P.Q. = Promotability quotient. 
Descriptors: *Promotion. 


9-163 
Rice, Faye. 
Lessons from late bloomers. Fortune, 116:87-91, August 31, 1987. 
Descriptors: *Executives--Promotion / *Executives--Abilities. 


PUBLIC ADMINISTRATION 

9-164 

Costello, Robert B. 
Reforming and revitalizing defense acquisition. 
23:2-8, 2nd and 3rd quarter 1987. 


Descriptors: *Purchasing, Government / *Purchasing agents / Federal 
government. 





Defense management journal, 





9-165 
Economic changes and administrative reform. 
sciences, 53:5-61, March 1987. 

Contents: Adapting the administration--in its task, its structures and its 
personnel--to the new economic situation: the case of Burundi, by Pascal Rutake; 
eeethe case of France, by Michel Fromont; ...the case of Greece, by Jean 
Anastopoulos; .--ethe case of Tunisia, by Hafidha Chekir. 

Descriptors: *Public administration / *Burundi--Executive departments / 


*France--Executive departments / *Greece--Executive departments / *Tunisia-- 
Executive departments. 


International review of administrative 








PUBLIC ADMINISTRATION (Cont'd) 
9-166 


Gustafsson, Lennart. 


Renewal of the public sector in Sweden. Public administration (Gt. Brit.), 
65:179-191, Summer 1987. 


Descriptors: *Public administration--Comparative studies / *Sweden. 








9-167 
Lamb, Charles W., Jr. 


Public sector marketing is different. Business horizons, 30:56-60, July-August 
1987. 


Descriptors: “Marketing / Federal government. 





9-168 


Porter, Elsa A., Alice G. Sargent and Ronald J. Stupak. 


Managing for excellence in the Federal government. Bureaucrat, 16:17-21, 
Summer 1987. 


Descriptors: *Public administration / *Political executives / Federal 
government. 


9-169 
Salamon, Lester M. 


Rise of third-party government. Bureaucrat, 16:27-31, Summer 1987. 
Descriptors: *Public administration. 


9-170 
Stewart, John and Michael Clarke. 


The public service orientation: issues and dilemmas. Public administration 
(Gt. Brit.), 65:161-177, Summer 1987. 
Descriptors: *Public administration--Theory / *Great Britain. 





9-171 
Symposium on administrative modernization. International review of administrative 
sciences, 53:147-170+, June 1987. 
Contents: Political and administrative modernization in Quebeck (1960-85), by 
Antoine Ambroise; Administrative modernization and new technologies in France, by 
Jean-Paul Baquiast; Improving federal management in Mexico: an essay on 
institutional reform, by Mervyn L. Weiner; Regulatory reform in the United 
States: a comparative perspective, by Gary C. Bryner; Development of managerial 
personnel in Botswana's public enterprises, by Keshav C. Sharma; Bureaucratic 
rigidity and economic development in the Middle East: a study of Egypt, the 
Sudan and Saudi Arabia, by Monte Palmer and others. 
Descriptors: *Public administration / *Civil service reform / *Bureaucracy. 





REMOVAL 
9-172 
Fitzgerald, James F. 


Helping departing employees find another job. Personnel, 64:29-32, August 1987. 
Descriptors: *Employee outplacement. 





REMOVAL (Cont'd) 
9-173 
Hoban, Richard. 


The outplacement option: everybody wins! Personnel administrator, 32:184+, 
June 1987. 


Descriptors: *Employee outplacement. 





9-174 
Kinicki, Angelo and others. 


Socially responsible plant closings. Personnel administrator, 32:116-118+, 
June 1987. 


Descriptors: *Removal / *Industry--Social aspects / *Employee outplacement. 





9-175 
Lee, Chris. 


Outplacement: throwing them life preservers. Training, 24:38-43+, July 1987. 
Descriptors: *Employee outplacement. 


9-176 
Martin, David C. and Kathryn M. Bartol. 


Potential libel and slander issues involving discharged employees. Employee 
relations law journal, 13:43-60, Summer 1987. 


Descriptors: *Removal--Cases / *Libel and slander--Cases / *Liability (Law). 





9-177 
Stolley, Richard B. 


How to fire the CEO. Fortune, 116:38-41+, August 31, 1987. 
Descriptors: *Removal--Case studies. 


9-178 
Tognetti, Beth. 


How to fire someone without destroying your self-esteem. Supervision, 49:6-8, 
August 1987. 


Descriptors: *Removal--Methods. 





RETIREMENT 
9-179 
Horlick, Max. 


The relationships between public and private pension schemes: an introductory 
overview. Social Security bulletin, 50:15-24, July 1987. 
Descriptors: *Pension financing--Comparative studies. 





9-180 
LaRock, Seymour. 
Retirement patterns 1978-86: ADEA protection has little effect on employee 
decision. Employee benefit plan review, 42:30-32+, August 1987. 
Descriptors: *Retirement, Early / *Employee attitudes. 








RETIREMENT (Cont'd) 
9-161 
Michael, Nancy. 


ae your retirement plan in the '80s. Personnel administrator, 
32:203-204+, June 1987. 


Descriptors: *Pensions--Administration / *Pensions--Automation. 





9-182 
Yeas, Martynas A. and Susan Grad. 


Income of retirement-aged persons in the United States. 
bulletin, 50:5-14, July 1987. 


Descriptors: *Retirement income--Tables / *Retirement income--Research. 


Social Security 





9-183 
Zoll, Ken. 
Thrift savings plan--controlling your own destiny. Federal Managers quarterly 
(Federal Managers Association), p. 20-21, April 1987. 
Descriptors: *Retirement. / Federal government. 





SECURITY 
9-184 
Feldman, Diane. 
Security in the workplace. Personnel, 64:10-13, July 1987. 
Descriptors: “Security / *Industry--Security measures. 


SUPERVISION 

9-155 

Freston, N. Patricia and Judy E. Lease. 
Comminication skills training for selected supervisors. 
journal, 41:67-70, July 1987. 


Descriptors: *Supervisors--Training / *Commnication techniques. 





Training & development 





9-186 
Grothe, Mardy. 
Problem bosses: who they are and how to deal with them, by Mardy Grothe and 
Peter Wylie. New York: Facts on File, 1987. 303 p. 
Descriptors: “Supervisors--Evaluation. 


1d32 .G9lp 





9-187 
Premeaux, Shane R., R. Wayne Mondy and C. Ray Comish. 


Supervising the office socializer. Management solutions, 32:34-36, August 1987. 
Descriptors: "Supervision / *Problem employees. 





THOUGHT AND THINKING 
9-188 


Waitley, Denis E. and Robert B. Tucker. 


How to think like an innovator. Futurist (World Future Society), 21:9-12+, 
May-June 1987. 


Descriptors: *Innovation / *Creative thinking. 








TRAINING 
9-189 
Birnbrauer, Herman. 


Evaluation techniques that work. Training & development journal, 41:52-55, 
July 1987. 


Descriptors: *Training evaluation. 





9-190 
Bobele, Ken. 


Self-rating performance: how to reinforce the right job behavior. Management 
solutions, 32:41-45, August 1987. 


Descriptors: *Training--Case studies. 


9-191 
Briscoe, Dennis R. 


The 10 commandments of development. Training & development journal, 41:54-56, 
August 1987. 


Descriptors: *Employee development. 





9-192 
Dixon, Nancy M. 


Meet training's goals without reaction forms. Personnel journal, 66:108+, 
August 1987. 


Descriptors: *Training evaluation. 





9-193 


Farrant, Alan W. 


Job rotation is important. Supervision, 49:14-16, August 1987. 
Descriptors: *Rotation. 





9-194 
Fox, Derwin A. and Alfred M. Tarquinio. 
The strategic business approach to training. 
6:270-273, Summer 1987. 
Descriptors: “Training methods / *Training administration. 


National productivity review, 





9-195 
Geber, Beverly. 
HRD degrees. Training, 24:48-50+, July 1987. 
Descriptors: *Training officers--Education / *Training courses of study. 


9-196 
Lorenzen, James. 
How to translate theory into execution: 
Manage, 39:34-35, July 1987. 
Descriptors: “Training methods / *Coaching. 


the real key is effective coaching. 


9-197 
Mayer-Sommer, Alan P. 


Target your training dollars. Federal Managers quarterly (Federal Managers 
Association), p. 30-34, April 1987. 


Descriptors: *Training costs / “Training administration. 








TRAINING (Cont'd) 
9-198 


Mills-Novoa, Beverly, Barry M. Farrell and Nancy E. Robbins. 


Shoeing the cobbler's children. Training & development journal, 41:35-37, 
July 1987. 





Descriptors: “Training officers--Training / *Training needs analysis. 


9-199 
Newstrom, John W. 
Confronting anomalies in evaluation. 


July 1987. 
Descriptors: *Training evaluation. 


Training & development journal, 41:56-60, 





9-200 
Nilan, Kevin J. and others. 


Creating a hierarchical career progression network. 
32:168-170+, June 1987. 


Descriptors: *Employee development--Case studies / *Employee development-- 
Administration. 


Personnnel administrator, 





9-201 
Poulet, Roger and Garry Moult. 


Putting values into evaluation. Training & development journal, 41:62-66, 


Descriptors: “Training evaluation. 





9-202 
Putman, Anthony 0., Chip R. Bell and John B. Van Zqieten. 
Artificial intelligence and HRD: a paradigm shift. 
journal, 41:28-31, August 1987. 
Descriptors: *Artificial intelligence / “Training methods / 
*Computer-assisted instruction. 


Training & development 





9-203 
Reinhart, Carlene. 


How do you determine the use of new training technologies? Training 
& development journal, 41:22-26, August 1987. 


Descriptors: “Training methods / *Computer-assisted instruction / 
*Educational technology. 





9-204 
Smeltzer, Larry R. and Jeanette A. Davy. 


Teleconferencing: reach out to train someone. Personnel administrator, 
32:211-212+, June 1987. 


Descriptors: “Training methods / *Telecomminications. 





9-205 
Torrence, David R. and Jo Ann Torrence. 


Training in the face of illiteracy. Training & development journal, 41: 44-48, 
August 1987. 


Descriptors: “Training methods / *Literacy. 








TRAINING (Cont'd) 
9-206 
Wiegand, Richard. 


Can all your trainees hear you? Training & development journal, 41:38-40, 
August 1987. 


Descriptors: *Audiology / *Physically handicapped--Training. 





WOMEN--—EMPLOYMENT 
9-207 Ie154 .Am3ar 
The American woman 1987-88: a report in depth, edited by Sara E. Rix for the 
Women's Research & Education Institute of the Congressional Caucus for Women's 
Issues. New York: Norton, 1987. 350 p. 
Descriptors: *Women--Employment / *Women--History / *Women--Statistics. 








9-208 
Chusmir, Leonard H. and Douglas E. Durand. 


The female factor. Training & development journal, 41:32-37, August 1987. 
Descriptors: *Women--Employment / *Sex roles / *Role perception. 





9-209 


Garland, Susan B., Resa W. King and Elizabeth Weiner. 


The graying of America spawns a new crisis. Business week, p. 60+, August 17, 
1987. 





Descriptors: *Day care centers / *Employee services / *Women--Employment. 


9-210 
Howard, Rosemary E. 


Federal employment of military spouses. Bureaucrat, 16:51-55, Summer 1987. 


Descriptors: 


*Family (Sociological unit) / *Women--Employment / Federal 
government. 


9-211 
Nelson-Horchler, Joani. 


Still no way to the top? Industry week, 234:57-58, July 13, 1987. 
Descriptors: *Women executives / *Executives--Characteristics. 





WORK LIFE 
9-212 
Galagan, Patricia. 
Here's the situation: a quick scan of the trends that experts think will affect 
you most. Training & development journal, 41:20-22, July 1987. 
Descriptors: *Work values / *Workforce planning / Personnel administration. 





9-213 


Liker, Jeffrey K., David B. Roitman and Ethel Roskies. 


Changing everything all at once: work life and technological change. 
management review, 28:29-47, Summer 1987. 


Descriptors: *Quality of working life / *Technological change. 


Sloan 




















